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WHO WE ARE
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• The National Association of Government Employees (NAGE) is an 

organization of members united by the belief in the dignity and worth of 

workers and the services they provide, dedicated to improving the lives of 

workers and their families. 

• NAGE represents over 20,000 employees in the Commonwealth of 

Massachusetts. 

We are front line workers in the face of this pandemic.  We are the core, essential employees who have kept the 

Commonwealth running.  We are the MassDOT and MWRA, keeping public transportation running, roads safe and 

water clean.  We are the employees of the RMV providing identification, licenses and IDS throughout the 

pandemic to keep drivers safely on the roads.  We are the Trial Court & Probation officers protecting the 

public in our court houses and keeping us all safe.  We are the EHS employees at state hospitals, soldiers 

homes, state labs, DTA and DCF providing support for the most vulnerable citizens. We are the DOC employees 

working at state prisons and the DUA employees working around the clock to provide unemployment assistance to 

the thousands left unemployed from the pandemic. 



PRIORITIES FOR FRONT LINE WORKERS, HEALTH 
& HUMAN SERVICES AND PUBLIC SAFETY

• Telecommuting for as many members as possible

• 10,000+ currently telecommuting successfully

• Documented cleaning and sanitization of all workplaces

• Stock cleaning supplies, soap and hand sanitizer

• Stock PPE for employees in the workplace

• COVID-19 Testing of all essential employees currently in the workplace.

• COVID-19 Testing of all employees before they are returned to the workplace.

• Hire Medical professionals to take temperature of all entering state offices.

• Mandatory Social Distancing of 6 feet in all state offices.

• Mandatory Masks or Face Covering must be worn by all employees and all customers visiting state offices.

• Temperatures will be taken by medical professionals at all state offices upon entrance.
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NAGE members within these sectors have continued to work throughout the COVID-19 pandemic.  NAGE has 

fought for many of the health and safety protections needed for our members, and WON many already. 

Here are the protections achieved, and several we continue to fight for: 



NUMBER ONE PRIORITY: 
TELECOMMUTING

Approximately 10,000 NAGE Members are currently telecommuting and Governor Baker has 

remarked it a success. 

Telecommuting for Executive Branch employees was extended by Baker on May 12th. 

• Expansion of Telecommuting to include all titles that have duties that can be performed remotely.

• Invest in equipment, laptops, smartphones, VPN access, video conference programs and online 

applications to allow state employees the ability to work remotely.

• Redesign how to service customers virtually.

• Develop online applications for services
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The reopen ing p l an  i s  based on l aw, research  and most  impor tant ly, d i rec t  
input  f rom NAGE members  through the  hea l th  & sa fe ty  sur vey  conducted . 

The sur vey  resu l t s  are  be low, and you can  see  
that  our  reopen ing proposa l s  d i rect ly  m irror  the  resu l t s . 

Most important, as ranked by MA State Members 

1. Continue telecommuting where possible 

2. Staggered scheduling to minimize in-person interaction 

3. Frequent documented sanitization and cleaning of all offices 

4. Allow those in high risk groups or caring for someone in a high-risk group to 
continue to telework 

5. Require PPE, provided by employer 

6. Reconfigure office where needed to maintain safe distance standards of 6ft. 

7. Continued COVID-19 testing for all employees 

8. Enhanced sick & family time 

9. Non-essential in-person meetings continue to be conducted via video 
conference 

10. Require all visitors to office to wear masks 

11. Temperatures taken upon entry of all state offices 

12. Hazard pay to continue and/or establish where it has not been yet 

13. Protective dividers for all public-facing areas 

14. Continue waiver to eliminate childcare prohibition when telecommuting 

Least Important, as ranked by MA State Members 
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Please rank the following health and safety measures from most 
important to you (1) to least important to you (14)



OPEN-ENDED 
SURVEY RESULTS

We asked NAGE members if there were additional 

health and safety measures that we should include 

in our reopening proposals, based on their specific 

work location and the duties performed there. 

Here are the results: 
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Article 19 of the NAGE Collective 
Bargaining Agreement for Units 1, 3 
and 6 provides that the employer 

must provide a healthy & safe work 
environment for employees, and 

must correct any unsafe conditions. 

NAGE has, and will continue to advocate for protections 

against COVID-19, and for a safe & healthy work environment 

for all NAGE members specific to their duties, agency and 

location.  
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CDC Guidelines
A c c o rd i n g  t o  t h e  C D C  g u i d e l i n e s  o n  O p e n i n g  U p  A m e r i c a  A g a i n , t h e  f o l l ow i n g  s h o u l d  a p p l y :

• Individuals should continue to:

• Wash hands often

• Cover coughs and sneezes

• Avoid close contact with others

• Disinfect frequently used items and surfaces

• Stay at home when feeling sick

• Use cloth face coverings when out in public

• Employers should:

• Notify and work with State and local public health officials 
if an employee tests positive for COVID-19

• Develop and implement appropriate policies in accordance 
with Federal, State and local regulations and guidance and 
informed by industry best practices, regarding:

• Social distancing

• Personal protective equipment

• Health checks like temperature screening

• Isolating and sending home those who are sick

• Not allowing employees positive for COVID-19 to 
physically return to work unless cleared my a medical 
providers or according to guidance for discontinuing 
home isolation

• Notifying local health officials and individuals who may 
have been exposed when someone id confirmed or 
presumed positive with COVID-19

• Sanitization, cleaning and disinfecting

• Business travel 
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https://www.cnn.com/2020/05/13/politics/cdc-draft-reopening-guidelines/index.html


EMPLOYEES AT HIGH RISK

Employees who are at high risk are to apply for reasonable accommodation.  

We will continue to advocate for high risk individuals to remain telecommuting. 
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CDC guidelines for defining high risk individuals

Based on what we know now, those at high-risk for severe illness from COVID-19 

are:

• People 65 years and older

• People who live in a nursing home or long-term care facility

• People of all ages with underlying medical conditions, particularly if not well 

controlled, including:

• People with chronic lung disease or moderate to severe asthma

• People who have serious heart conditions

• People who are immunocompromised

Many conditions can cause a person to be immunocompromised, including cancer 

treatment, smoking, bone marrow or organ transplantation, immune deficiencies, 

poorly controlled HIV or AIDS, and prolonged use of corticosteroids and other 

immune weakening medications

• People with severe obesity (body mass index [BMI] of 40 or higher)

• People with diabetes

• People with chronic kidney disease undergoing dialysis

• People with liver disease

NAGE guidance for high risk members

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/groups-at-higher-risk.html


FACE COVERINGS AND MASKS
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PLEXIGLASS BARRIERS AT RMV BRANCHES 
OR AGENCIES WITH PUBLIC FACING AREAS

R e d u c i n g  t h e  r i s k  o f  c o n t a m i n a t i o n  a n d  p r o m o t i n g  s o c i a l  d i s t a n c i n g

• NAGE will advocate for face coverings and masks to be worn at all agencies, not just by 

employees, but by all members of the public that visit state offices. 

• Governor Baker has issued a protective face covering order, covering the entire 

Commonwealth. 

• NAGE has provided masks for members at EHS and other state agencies. 



SOCIAL DISTANCING OF 6 FEET 
BETWEEN EMPLOYEES

• Closure of buildings/offices when positive cases 

reported. NAGE demanded the closure of several 

agencies throughout the pandemic when positive 

cases were reported. 

• Example: RMV branches shut down when COVID-19 

positive clients entered
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ADDITIONAL CLEANING AND 
SANITIZATION OF STATE BUILDINGS. 



• Cleaning throughout the day of frequent touch points, common areas and 

bathrooms

• Closing of cafeterias and common areas to limit potential of 10+ people 

congregating 

• Virtual meetings for staff

• Staggered shifts for less staff in buildings at once

• Appropriate PPE for job duties performed: masks, gloves, face shields at EHS 

hospitals and direct care facilities

• Temperature taken at high risk facilities and prisons

• Reconfiguration of office space to allow for social distancing 
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OTHER MEASURES OF PROTECTION ACHIEVED 
AND WILL CONTINUE TO ADVOCATE FOR:



GLOVES AND MASKS FOR PUBLIC SAFETY 
AND TRIAL COURT

NAGE HAS ADVOCATED FOR THIS AT ALL LOCATIONS 
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COVID-19 TESTING

• NAGE is advocating for COVID-19 testing for all State employees working 

now, and those returning to work in the future
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HAZARD PAY FOR MEMBERS CONTINUING TO 
REPORT TO WORK LOCATION OUTSIDE THEIR 

HOME DURING STATE OF EMERGENCY
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We have MOA’s in place for members 

at EHS and DOC for hazard pay

MOA’s are also in place for members 

at EHS and DOC

While these agreements do not cover 

all members, we will continue to 

advocate for all NAGE members 

working in offices and facilities 

throughout the pandemic to receive 

hazard pay.  
NAGE continues to fight for hazard 

pay as the bill moves through the 

legislature, but funding is still needed.



NAGE members met with the members of the Public 
Service Committee to offer their f irst -hand 

experiences in support of the Hazard Pay Bil l
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SICK TIME

• NAGE has fought for our members to have paid sick time if they are positive 

for COVID-19, quarantined or exposed to COVID-19.  We will continue to 

fight for this:
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FAMILIES FIRST 
CORONAVIRUS 
RESPONSE ACT
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HRD MOA ON SICK 
TIME

Allows members to use their sick time or 

accrued time to take leave when necessary 

during the pandemic. 



NAGE WILL CONTINUE TO FIGHT FOR THE 
PREVENTION OF COVID-19

• Advocate for funding for all to be tested for COVID-19

• Temperature checks daily by medical professionals

• Antibody testing once testing is more reliable

• Investment in tracking and tracing programs to prevent spread and outbreaks

• Federal stimulus finding to support states to keep members safe on the job

• Advocate for hazard pay

• Vaccinations when they become available 
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